
Concept’s Resource as a Service (RaaS) is a trusted B2B enablement
framework model. Based on many years of experience, supporting all
stages of the digital delivery lifecycle. Our trusted associate pool delivers
efficient, speedy solutions across all areas of Digital Transformation and
BAU tech support. 
  
Whether you are looking for a Product Manager or a team of Infrastructure
Engineers, we can quickly understand your requirements, augment the right
resource model, deploy and deliver.  
  
We understand your reputation depends upon our ability to react with
agility whilst maintaining assurance and control for your peace of mind. 

Resource as a Service
Resource Augmentation

Dedicated service delivery
manager 
Monthly PO burndown reports 
Vetted, pre-approved
Concept associates  
Swift, trouble-free onboarding
and offboarding 
Weekly/monthly service
reports 
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Benefits of
utilising RaaS:
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Our Capabilities.

Resource as a Service (RaaS)
Resource Augmentation

We offer team augmentation across various sectors and skills. and have the
capability to provide SC/DV cleared resources across secure sites.

IT: DDaT (Digital, Data & Technology)

Public and Private Cloud
stack including; Azure,
AWS and GCP 

Software Development
(Microsoft & Opensource),
Web design, Data Science
/Engineering, AI and ML 

Programme and Project
Management, BA’s and
Change Management 

Cloud, Infrastructure
& Architecture

Data, Development
& Digital

Business
Transformation

Consultants, Architects,
Pen Testing, GRC’s,
Identity & Access
Management

Info & 
Cyber Security
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UI Designers
UX Researchers
Interaction Designers

Graphic Designers
Web Designers
Illustrators

UI/ UX Design

Further Specialisms

Engineering 
Corporate Functions 
Sales & Marketing

Delivery Management

Application Services
Cloud Engineering 
Testing
User Centred Design
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Defence 
Education 
Local Authority  
Central Government 
Arms length bodies 

Technology Reseller & MSP’s 
Networking & Cyber Security Vendors  
Telecommunications Resellers 
Technology Reseller & MSP’s & Software
Vendors 

We're not just here to fill job roles; we're your expert talent consultants in the
tech world. We've got deep roots in all things tech, offering expertise across
multiple markets, from channel IT partners and domestic tech to field
engineering.

Channel IT Partners

Our Markets.

Resource as a Service (RaaS)
Resource Augmentation

Public Sector

Other markets

UK 
International
Domestic Tech
Field Engineering
High Growth Private
 

Deputy Director, ONS

Concept has been
proactive in
maintaining a detailed
understanding of our
needs and has always
delivered to a very high
standard – determined
to meet our needs. 
I cannot commend the
service that Concept
has provided to me
and my team highly
enough.
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